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Thank you for your letter of 27 January regarding petition P-05-944.

Both Transport for Waies (TfW) and myself acknowiedge the December timetable change
introducing the express North/South Wales route has raised concerns amongst commuting
passengers. However, developing timetables is incredibly challenging, and there are a
number of factors which needed tobe considered to allow for the much needed express route.

TfW had a commitment to introduce faster Cardiff-Holyhead services each weekday by
December 2019, services that will be delivered using modern, more comfortable ‘loco-
hauled’ services in the coming months. This has led to different train times and changes to
the calling patterns on services across the Wales and Borders network, which has meant
that in some circumstances passengers heed to connect to other services to reach certain
destinations.

Transport for Wales will continue to work with stakeholders and listen to passengers,
endeavouring to use the valuable feedback they receive to continually improve and shape
their rail plans, including our timetables and connecting services.
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